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District Government Services: Responding to Hate 
 

Government Offices, 
Agencies, and 

Departments in D.C. 
Website Phone Number/Email Description of Resources Offered 

If you are in immediate danger CALL 911 

Other Immediate Services 

D.C. Victim Hotline dcvictim.org Call or text 1-844-
4HELPDC (1-844-443-
5732) or chat at 
dcvictim.org (Available 
24/7). 

The Hotline victim assistance staff provide basic crisis-intervention support 
and work to seamlessly connect victims of crime to free resources and to 
help them navigate the physical, financial, legal, and emotional 
repercussions of crime. 

Your Local MPD District 
Station 

mpdc.dc.gov 
 
Police Service Area 
Details Map 

202-698-0555 1D- 101 M Street SW 

202-715-7300 2D-3320 Idaho Ave NW 

202-673-6815 3D-1620 V Street, NW 

202-714-7400 4D- 6001 Georgia Ave NW 

202-698-0150 5D-1805 Bladensburg Road, NE 

202-698-0880 6D-5002 Hayes Street, NE 

202-698-1500 7D-2455 Alabama Ave, SE 

The Metropolitan Police Department (MPD) 

MPD Asian Liaison Unit 
(ALU) 

mpdc.dc.gov/node/1
38712 

202-487-3901 
slu.adminbox@dc.gov 

ALU is a team of dedicated officers that focuses on the public safety needs 
of the Asian community.  They facilitate translation services to patrol 
officers, various investigative units, and the community. The members of 
the ALU staff -- sworn and civilian -- speak Korean, Vietnamese, Chinese 
Cantonese, and Thai. They conduct public education campaigns on issues 
related to hate crimes and public safety. They also perform community 
outreach and patrol functions to foster positive relationships, build trust, 
respond to all citizen complaints and obtain information that leads to the 
closure of hate crimes and violent crimes in the community. 

MPD Latino Liaison Unit 
(LLU) 

mpdc.dc.gov/node/1
40502 

202-498-9829 
slu.adminbox@dc.gov 

LLU is a team of dedicated officers that focuses on the public safety needs 
of the Latino community. They conduct public education campaigns on 
issues related to hate crimes and public safety. They also perform 
community outreach and patrol functions to foster positive relationships, 
build trust, respond to all citizen complaints and obtain information that 
leads to the closure of hate crimes and violent crimes in the community.   

http://dcvictim.org/
https://mpdc.dc.gov/
https://dcgis.maps.arcgis.com/apps/InformationLookup/index.html?appid=9b33920cad0a4c0796e4567100c72fef
https://dcgis.maps.arcgis.com/apps/InformationLookup/index.html?appid=9b33920cad0a4c0796e4567100c72fef
https://mpdc.dc.gov/node/138712
https://mpdc.dc.gov/node/138712
mailto:slu.adminbox@dc.gov
https://mpdc.dc.gov/node/140502
https://mpdc.dc.gov/node/140502
mailto:slu.adminbox@dc.gov
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Government Offices, 
Agencies, and 

Departments in D.C. 
Website Phone Number/Email Description of Resources Offered 

MPD Deaf & Hard of 
Hearing Unit TTY 
(DHHLU) 

mpdc.dc.gov/node/1
39002 

202-553-7874 
slu.adminbox@dc.gov 

DHHLU is a team of dedicated officers that focuses on the public safety 
needs of the deaf & hard of hearing community. They provide sign language 
interpretation to aid deaf and hard of hearing citizens in their interaction 
with police officers and to assist detectives in their investigations. They also 
conduct public education campaigns on issues related to hate crimes and 
public safety.  They perform community outreach and patrol functions to 
foster positive relationships, build trust, respond to all citizen complaints 
and obtain information that leads to the closure of hate crimes and violent 
crimes in the community. 

MPD LGBT Liaison Unit 
(LGBTLU) 

https://mpdc.dc.gov/
node/139172 
 

202-506-0714 
slu.adminbox@dc.gov 

LGBTLU is a team of dedicated officers that focuses on the public safety 
needs of the gay, lesbian, bisexual, transgender and their allied 
communities.  They conduct public education campaigns on issues related 
to hate crimes and public safety.  They also perform community outreach 
and patrol functions to foster positive relationships, build trust, respond to 
all citizen complaints and obtain information that leads to the closure of 
hate crimes and violent crime in the community.  

MPD’s D.C. Hate Crimes 
Voicemail and Email 
 

 202-727-0500 
hate.crimes@dc.gov 
 

This is not a live-monitored line and should NOT be used in place of 911 to 
report a crime or a crime in progress. This email and voicemail allows 
individuals to provide information regarding hate crimes anonymously. 
Please note that MPD may not be able to investigate the information as a 
crime if there is not enough information, so contact information for any 
follow up questions may be helpful.  

Crime Victim 
Compensation Program 

mpdc.dc.gov 202-698-1261 MPD is to treat all victims/witnesses in a respectful, responsive, and 
compassionate manner that reflects the Department’s recognition of the 
trauma of victimization. MPD’s interaction with the victim/witness of a 
crime shall not contribute additional harm. Toward that end, MPD 
members assist crime victims by providing them with information about 
their rights and available programs and services that can help them cope 
with physical injury, emotional trauma, and economic loss.  
 
 
 
 
 

https://mpdc.dc.gov/node/139002
https://mpdc.dc.gov/node/139002
mailto:slu.adminbox@dc.gov
https://mpdc.dc.gov/node/139172
https://mpdc.dc.gov/node/139172
mailto:slu.adminbox@dc.gov
mailto:hate.crimes@dc.gov
http://www.mpdc.dc.gov/
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Mayor’s Office of Community Affairs 
  

Mayor’s Office of LGBTQ 
Affairs (MOLGBTQ) 

communityaffairs.dc.
gov/molgbtqa 

202-727-9493 
lqbtq@dc.gov 

MOLGBTQ provides a variety of services to the District’s LGBTQ community. 
This includes hosting a monthly hate crimes call—Violence Prevention and 
Response Team (VPART)—between area government officials and 
community advocates. VPART coordinates a response to incidents and 
crimes of bias against the LGBTQ community as well as email alerts for 
violent crimes against the community. For individual hate crime assistance, 
contact the D.C. Victim Hotline or VPART’s partner agencies. 
 
VPART’s non-governmental partners include: Casa Ruby, Rainbow 
Response, Anti-Violence Project, D.C. Center, Defend Yourself, HIPS, Wanda 
Alston Foundation, etc., 

Mayor’s Office on Asian 
and Pacific Islander 
Affairs (MOAPIA) 

communityaffairs.dc.
gov/moapia 

202-727-3120 
oapia@dc.gov 

MOAPIA serves Asian and Pacific Islander residents, especially low-income 
and immigrant communities. Staff provide services and referrals in Chinese, 
Vietnamese, and Korean in addition to English and can connect victims of 
crime to support services, legal assistance, and other resources. 

Mayor’s Office of 
Religious Affairs (MORA) 

communityaffairs.dc.
gov/mora 

202-442-8150 
Religious.affairs@dc.gov 

MORA works with the faith community to determine and address their 
concerns, needs, and programs by serving as the liaison and coordinating 
between the government and the faith community. MORA cultivates 
policies that engage community and faith-based organizations in the 
creation of citywide programs and initiatives across multiple disciplines. 

Mayor’s Office on African 
American Affairs 
(MOAAA) 

communityaffairs.dc.
gov/moaaa 

202-442-8150 
moaaa@dc.gov 

MOAAA works across District agencies to bridge the equity gap, connect 
residents to economic opportunities, and convene community 
organizations that advance the health, wealth, and education outcomes of 
African Americans in our city. MOAAA expands the capacity of community 
organizations focused on the African American community through 
MOAAA’s Community Grant, advises the District government on policies 
and programs impacting African American communities; and celebrates 
African American history and culture through events and community 
forums. 

Mayor’s Office on 
Women’s Policy and 
Initiatives (MOWPI) 

communityaffairs.dc.
gov/mowpi 

202-442-8150 
women@dc.gov 

MOWPI works to enhance the quality of life for all D.C. women and their 
families. MOWPI is a liaison between the public and private sector and the 
Executive Office of the Mayor. The office tracks local women’s issues 

https://communityaffairs.dc.gov/molgbtqa
https://communityaffairs.dc.gov/molgbtqa
https://communityaffairs.dc.gov/moapia
https://communityaffairs.dc.gov/moapia
https://communityaffairs.dc.gov/mora
https://communityaffairs.dc.gov/mora
https://communityaffairs.dc.gov/moaaa
https://communityaffairs.dc.gov/moaaa
https://communityaffairs.dc.gov/mowpi
https://communityaffairs.dc.gov/mowpi
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including domestic violence and gender pay inequity, and advocates for 
programing and policies that elevate women. Programs include; wage 
negotiation training workshops, women’s policy bootcamps, women’s 
leadership, life skills and career services. 

Other District Agencies 

D.C Office of the 
Attorney General (OAG), 
Civil Rights Section 

OAG Civil Rights 
Intake Form 

202-727-3400 
OAGCivilRights@dc.gov 
PeopleVHate@dc.gov 

OAG’s Civil Rights Section (CRS) protects civil rights of all District residents 
by enforcing District law in cases involving a pattern or practice of unlawful 
discrimination. Our mission is to investigate and challenge discriminatory 
policies and practices that have a significant impact on District residents, 
while ensuring equal treatment and meaningful opportunities for all 
individuals in the District.  
 
OAG also works to counter hate by focusing on awareness, prevention, and 
support through its PeoplevHate: Standing Up for Humanity initiative. For 
more information or to get involved, please email PeoplevHate email.  

D.C. Office of Human 
Rights (OHR) 
 
 
 

ohr.dc.gov  202-727-4559 Investigates and resolves complaints of unlawful discrimination in 
employment (private companies and government), housing, public 
accommodations, and educational institutions; and provides information on 
human rights and language access laws and policies to the community. 

Federal Government  
US Attorney’s Office D.C.  www.justice.gov/usa

o-dc 
 

202-252-7566 
202-514-7130 

Crisis intervention, court accompaniment, special services for vulnerable 
victims, information on court proceedings and cases status, help with victim 
impact statements, language interpretation services, referrals to support 
services. 

FBI Washington D.C. Civil 
Rights Squad 

 202-278-2000 Investigates federal hate and bias crimes violations 

 
 

https://oagcivilrightscomplaints.zendesk.com/hc/en-us/requests/new
https://oagcivilrightscomplaints.zendesk.com/hc/en-us/requests/new
mailto:OAGCivilRights@dc.gov
file:///C:/Users/awilhelm/AppData/Local/Microsoft/Windows/INetCache/Content.Outlook/UO868FTP/PeopleVHate@dc.gov
file:///C:/Users/awilhelm/Desktop/ohr.dc.gov
http://www.justice.gov/usao-dc
http://www.justice.gov/usao-dc

